
No Match Pedigree
Registration Number recorded incorrectly with 

DHI

Double check registration number on the doe 

page with ADGA registration pages and correct 

with DHI

Member needs to verify with doe page from DHI 

and verify test type. Member needs to decide 

which plan is correct and update at either ADGA 

or DHI.

Double check registration number on the doe 

page with ADGA registration pages and correct 

with DHI

Member needs to submit a Support Ticket and 

attach Verification Test, if completed

Member needs to submits a Support Ticket for 

Performance Programs to fix

No action needed by member, record has already 

in system 

Member needs to submit a Support Ticket

Member needs to contact DHI to update animal 

list

Member contacts DHI to update DOB match 

freshening date, may have to update registration 

of DOB at ADGA

Member can contact the lab and have the dry off 

date adjusted to fit the rules

Member submits comparison to ADGA

Registration Number recorded incorrectly with 

DHI
No Match Sex

Animal Not Found

Duplicate Record

Staff did not enter in NG, member never 

submitted verification test or verification test was 

never completed

Animal was sold after test year and does not 

show up on member's currently owned list

ADGA has the record on file twice

Member never turned in enrollment for that year 

or payment was not received

Animal was sold or deceased and was not 

reported to DHI Tester

Birthdate of doe does not match dams fresh date, 

or birthdate listed at DHI does not match the 

DOB at ADGA

Reported dry off date or sold date is more than 

45 days from last test date

No Verification Test

No Milk Weight

No Match DOB

Invalid Last Test Day

No Bulk Tank Comparison

Plan Type Mismatch

No Certification Test Tester certification of the member is not on file
Member opens a Support Ticket to and attaches 

documentation

DHIR Errors

ADGA does not recognize breed or Breed Code 

incorrect

Member needs to double check breed code on 

herd pages and make changes with DHI

Error Code Probable Cause for Error

Invalid Kidding Date Progeny does not match kidding date 

No ADGA Breed

Action Needed

Member corrects with DHI

   Bulk Tank record was not submitted for 

comparison

Plan signed up for at ADGA does not match test 

plan at DHI

Enrollment Not Found


